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1400 W. Greenleaf Ave.
Chicago, IL 60626
773.508.6100
TrilogyInc.org

Dear Friends,

On behalf of Trilogy and our Board of Directors, we are pleased to present our FY 21 Annual Report. Last year
was a year of growth, reinvention, and celebration. \We were proud to celebrate Trilogy’s 50th anniversary,
and took the opportunity to renew our commitment to our work and reflect on the ways in which Trilogy has
grown, evolved, and adapted over the last half century.

It was also a year in which we met immense challenges with resilience and determination. As the COVID-19
pandemic surged through our community, we continued to provide a full array of services while keeping our
clients and employees safe. We collaborated with our partners at Heartland Health and Genoa Healthcare
to ensure that COVID-19 vaccines and boosters were readily available and equitably distributed. As the
pandemic began to recede, we were able to re-open the Beacon drop-in center for our most vulnerable
clients. We also celebrated the return of our annual client Thanksgiving celebration, a cherished Trilogy
tradition, in an outdoor format that allowed us to share the spirit of gratitude.

We also continued to identify and address the most pressing needs of the people and the communities we
serve. We opened Ogden Apartments, a supported independent living community for people transitioning
from homelessness or out of long-term nursing facilities. And we heard the increased calls for alternatives
to 911 for those experiencing mental health crises and launched our First-response Alternative Crisis Team
(FACT), which dispatches mental health professionals to address these crises.

Finally, we realize that Trilogy’s commitment to accessible integrated mental healthcare means that we
need to continue to invest in historically under-resourced areas. \We are excited to announce that Trilogy

is planning to create a service hub in the Chatham neighborhood on Chicago’s South Side. While Trilogy
currently serves residents regardless of their ZIP code in multiple locations city-wide, we plan to create an
integrated behavioral healthcare campus on the South Side that will provide the same depth of services as
Trilogy’s main facility in Rogers Park.

We are honored and humbled to continue serving the clients and families who rely on us, and we are
incredibly grateful to our supporters who make it possible for Trilogy to improve the lives of our clients
every day.

Best Regards,
Samantha Handley, LCPC, CSADC Aimee Feuser

President & CEO Board Chair



Highlights from the last year:

BARRIER:

Lack of permanent, supported housing
on the South Side

TRILOGY IS A PART OF THE SOLUTION:
Trilogy’s Ogden Apartments

Overlooking Ogden Park’s 60+ acres of
recreational greenspace, Ogden Apartments

is Trilogy's newly-rehabbed dwelling for people
in urgent need of housing. Opened in fall

2021 in collaboration with Interfaith Housing
Development Corporation, Ogden Apartments
provides 25 new units of permanent support-
ed housing for people who were previously
experiencing homelessness, as well as people
who transitioned from long-term care facilities
like nursing homes.

More than a safe place to live, Ogden
Apartments provides a comprehensive array
of wrap-around supports, including on-site
counseling and around-the-clock staffing in a
secure environment. The location is close to
essentials like transit, groceries, a pharmacy,
health services, banking, and more.

Mental Wellbeing

Joel and Victor were the first residents of
Ogden Apartments. Both men slept on public
transportation the night before moving in.
Stable housing will play a key role in their
personal recovery and mental wellness goals.

“Words can't express how
happy | feel,” said Victor.

Victor, keys in hand, with Danielle Martin,
Trilogy Clinical Director.

“Now I've got a roof over my
head,” said Joel. “I've got
my own bed to sleep in.
| feel hopeful.”

Joel is pictured in his new apartment.



Highlights from the last year:

BARRIER:
Lack of alternatives to 911 for mental
health crises

TRILOGY IS A PART OF THE SOLUTION:

First-response Alternative Crisis Team [FACT)

In recent months, the need for appropriate
responses to mental health emergencies has
become increasingly clear. The COVID-19
pandemic exposed significant disparities in
our healthcare systems and led to a surge

of deaths by drug overdose and suicide. In
addition, disproportionate harms experienced
by Black and Brown communities because of
police interactions have underscored the need
for alternatives to 911 for people experiencing
mental health crisis.

The First-response Alternative Crisis Team
(FAGT), Trilogy's new mobile crisis intervention
and response unit, is addressing this need.

Using the model of crisis response outlined
by the Substance Abuse and Mental Health
Services Administration (SAMHSA), Trilogy
clinicians are responding in pairs to mental
health emergencies in Chicago’s Rogers
Park, Edgewater, West Ridge, and Uptown
neighborhoods, as well as Evanston

and Skokie.

TRIL
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"I can feel myself catching
up with my life again — it
feels like it's right around
the corner.”

— Trilogy Client

Julie Knorowski, Julie Thompson, and Caitlin Smeele of FACT

“A core part of our mission is helping people in
mental health recovery to build meaningful and
independent lives,” said Samantha Handley,
LCPC, CSADC, Trilogy President & CEQ. “FACT
will help Trilogy deliver on that promise to

the community.”

Trilogy's First-response Alternative Crisis Team
can be reached by calling 1-800-FACT-400.

Get help. Call:

SOOFACT

(800.322.8400)
when you or someone you know needs help.

Save it in your phone.
Save a life.

Trilogylnc.org




Highlights from the last year:

The work Trilogy is doing to
provide mobile mental health
crisis interventions has been the
subject of recent news coverage
by WTTW, Fox, and others.

We are proud to provide the
services that our community
needs most.

THII Mental Wellbeing
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Looking to the future:

Trilogy’s 50th anniversary provided an
opportunity to reaffirm our unwavering
commitment to supporting people in mental
health recovery.

We have updated our mission statement to
better reflect this commitment to the people
and communities we serve.

This commitment also means that Trilogy will
be working to increase access to integrated
mental healthcare services across Chicago,
with a focus on historically under-resourced
areas.

Trilogy is excited to announce that we are
opening a service hub in the Chatham
neighborhood on Chicago’s South Side.

It is our intention to grow this new location to
eventually mirror the capacity and services of
our Rogers Park location in the years ahead.

I|E Mental Wellbeing




Rhout Qur Clients

Trilogy serves people of all races, backgrounds, and identities. Often, our "I look back on where | was
clients have complex needs and many face multiple barriers to stability. when | started, and | am so
The experiences of each client are unique, and we customize our services grateful that Trilogy came
to meet their individual needs. Last year: into my life. It's been

absolutely life changing.”

: . S , — Trilogy Client
Trilogy served 3, 653 clients and the need for services is increasing. gy

Employees completed 887 client intakes. Of those intakes, 725 were new clients.
There were 242,795 client encounters and 162,9]2 hours of direct client service.

On average, clients had ]n encounters per month with Trilogy ensuring they received the support they need.
The average length of a client encounter was 40 minutes.
Trilogy adapted by providing 85 y B]] encounters via telehealth services.

Pamela - Trilogy Client

Trilogy transitioned ] ] 4 people to permanent housing in FY 21.

mlm Mental Wellbeing




Brian - Trilogy Client

Rhout Qur Clients

PRIMARY DIAGNOSIS:

SERVICES PROVIDED TO CLIENTS

Schizoaffective
Disorders

Anxiety 209,
o

Primary
Schizophrenia \WEE Diagnosis
Depressive
Bipolar Disorders
Disorders

2293 clients received Integrated Health/Medical Services

2193

clients received Outpatient Services

1331

clients received Intensive Community Qutreach (ACT/CST)

619

clients received Occupational Therapy

233

clients received Employment Services

“If it wasn't for Trilogy | don't
know where I'd be. I'm truly
thankful & grateful
for Trilogy.”

— Trilogy Client

‘| feel like I've made my own
decisions, but they're very
helpful in guiding me.”

— Trilogy Client

TRl
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296

clients received Recovery Services

306

clients received Therapy Services

243

clients received Child and Adolescent Services

o4

clients received CILA/Residential Support

62

clients received Healthy Living Support (Behaviors for Healthy Living)

44

clients received Mental Health Juvenile Justice Support

53%

of clients received support through TWO OR MORE Trilogy services.




Rhout Qur Clients

Many of Trilogy’s clients experience
homelessness or chronic housing
instability.

Many Trilogy clients have experienced
traumas that increase the risk of poor
health outcomes later in life. In fact,
46% have an Adverse Childhood
Experiences (ACES) score of 4 or higher,
a number that correlates to elevated
risk for mental illness, chronic health
problems, and substance misuse

in adulthood.

80% of clients have a physical health
condition (such as hypertension,
diabetes, or asthma).

30% have co-occurring substance use
disorders.
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Rhout Qur Clients

Asian/Pacific

Islander . . Self-Identified as genderqueer,
7% Native American/ Non-binary, or additional category
o5 Chose not to Alaskan Native 2.1%
+ i 0,
0.1% disciose Other 0.02% Identified as 03%
To 18 e Transgender (MTF) Chose not to disclose
I~ 1.0% 0.5% \\
Hispanic/
Latinx
19-44 By Race 46.5% Black By Gender
: Self-Identified 53.9% Self-Identified
45-64 White
as Female as Male
Self-Identified as
Transgender (FTM)
0.5%
Clients were asked to indicate their age. Clients were asked to indicate the race with Clients were asked to indicate the gender identities
which they most identified. with which they most identify.

“Best therapy experience
've ever had!”

— Trilogy Client

TH[ Mental Wellbeing

Kassie - Trilogy Client



Client Voice

Highlights from Trilogy" annual
client satisfaction survey.

“(My therapist) is the best
I've ever had. She’s kind
and compassionate and
supportive and has helped
me make leaps and bounds
in my healing journey.
She’s smart and intuitive
with her directives and she
asks poignant questions
at the right time.”

— Trilogy Client

m[ Mental Wellbeing

94%

of clients agreed that their staff
believe that growth, change and
recovery are possible.

93%

of clients say that staff are sensi-

tive to their cultural background.

“|'am very grateful for

this opportunity to learn
and grow for my mental
health with the tools and
conversation I'm engaged
In weekly.”

— Trilogy Client

94%

of clients feel that the
services they received at
Trilogy improved their quality
of life.

92%

would recommend Trilogy
to family or friends.

“Trilogy has

saved my
Ife.”

— Trilogy Client




James - Trilogy Client

Financial Highlights, FY 21

REVENUES

Clinical FEE fOr SEIVICES . ..ot $18,851,372
Government Grant FUNAING . . ... o $15,067,173
Contributions & Special EVENtS ... ... .. $364,376
Foundation and Corporate GIVING .. ... ... ... $88,000
Rent & Miscellaneous INCOME . . ..o o $336,663
Total Revenue Reported ... ... $34,707,584
EXPENSES

OULTEACKH SBIVICES . . o o oot $16,283,979
RECOVIY SBIVICES . . $1,240,300
OUPALIENT SBIVICES . . . oo $4,445,4972
Medical SBIVICES . . . oo $783,768
HOUSING .o $2.113,71
AR . $2,933,013
Total Program and Direct Service COSt . . ... ... $27,800,293
General Administrative & FUNAraising. . ... ... . $5,071,160
EXpENses RepOrted. . ... .o $32,871,453
Reported Net SUIDIUS. . . o o $1,836,131
Net Surplus, % 0f ReVENUBS . . ... .. 5.3%
EXTraordinary Qains . ... ... . $3,192,913*
Net SUrplus (deficit) . . ... $5,029,044
Net Surplus (deficit) % of ReVenUES . .. .. ... 14.5%

*Extraordinary gains are primarily the result of the 2020 SBA loan obtained under the CARES act (Coronavirus Aid, Relief and Economic Security Act), and subsequent loan forgiveness
granted in Fiscal 2021 based on performance consistent with the conditions of the loan.

Non-operating gains (losses)

Debt Forgiveness (CARES act /SBALOAN) .. .. ... . $3,290,900

Loss on Disposal Of ASSeLS. .. ... ($97,987)
Total non-operating gains (I0SSES). . . ... ...t $3,192,913
Net SUrplus (deficit) . . ... $5,029,044
Net Surplus (deficit) % of ReVENUES . . . .. ... 14.5%

Fiscal year ending June 30, 2021

THI[ Mental Wellbeing
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Ana - Trilogy Client

Trilogy’s Donors

We are grateful to our generous supporters who make our work possible. Thank you for changing lives.

Corporate and Foundation Donors

$50,000 and ahove
Crown Family Philanthropies
MeridianHealth

$10,000 to $49,999
Blue Cross Blue Shield of lllinois
Evanston Community Foundation

$5,000 to $9,999

Anonymous

Armitage Pharmacy

Barnes and Thornburg, LLP
Garcia Hamilton & Associates
Heartland Health Centers
MADQ Healthcare

Stern Insurance Group
Thomas W. Dower Foundation

$2,500 to $4,999

Abe and Ida Cooper Foundation
Asian Human Services

Impact Networking

Matsock Insurance

NAMI Chicago

Stratosphere Networks
Wintrust Bank

THI[ Mental Wellbeing
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$1,000 to $2,499

A Alert Exterminating

Aetna Better Health
Anonymous

Facebook

Genoa Healthcare

Howard Medical

Liccar Family Charitable Fund
MacArthur Foundation

NAMI Cook County North Suburban
PsychArts

Stanton Mechanical

$500 to $999

Anonymous

Bayer Family Foundation

CORT Furniture Outlet

Delta Dental of lllinois

Turning Point Behavioral Healthcare

To $499

AmazonSmile Foundation

Anonymous

Guardian Life Insurance Company
Marshall, Gerstein & Borun LLP

Network for Good

The Roslyn and Joseph Perlman Foundation

Individual Donors

* Individuals who have supported Trilogy’s mission
with financial contributions three (3) or more
consecutive fiscal years are noted with an
asterisk.

¢ Individuals who have supported Trilogy’s mission
with financial contributions five (5) or more
consecutive fiscal years are noted with a
diamond.

$10,000 and above
Dan and Aimee Feuser )
Matthew Harris

$5,000 to $9,999

James and Betty Doig ¢)
Luke C. Fitzgerald *
Kristin Folan

$2,500 to $4,999
Samantha Handley *
Michael and Jill Lowe ¢
Sheli Rosenberg *

$1,000 to $2,499
Richard Adelman *
Ann Boisclair *

Jeanne Bootz

Lynn Campsey-Clutter *
Brett Cochrane



Ana - Trilogy Client

Trilogy’s Donors

Susan Doig ¢

Anita and Duncan Farney *
Jeff Fenwick

Susan Fickling-Munge *
Alice Geis *

Jon and Erin Grodnick
Angela Hainsworth *
Thane Hecox and Leigh Deutsch
Jeffery Jens *

Elizabeth Jones ¢

John Joyce

Olayinka Owolabi

Eileen Pembroke ¢)
Amanda Rankin

Gary Safron

Marian Sassetti-Kent
Christine Schoeff

Selden Spencer ¢

Barbara Weiner *

Crystal Williams *

$500 to $999

Daniel Adams

Mohammed Alahmed
Gerald and Jean Bauer
Cathy Brownlee and Eddy Pierre Louis {)
Cindy Caillavet Sinclair
Laurie Carrier

Anna Carvalho

Allan Dennis

William Drucker

Stephen Fatum *

Sarah Fletcher *

Tod Forester *

Michael and Patricia Hayes
Daniel Kim *

Susan Laue *

THI[ Mental Wellbeing

12

La Toya Lewis
John Mayes

Ash Patel

Bill Pragalz
Justin Radziewicz
Nancy Treiber ¢)
Garrett Williams
Guy Zaninovich

$250 to $499
Rolando Argumedo
Sarah Barnes Wine *
Daniel Burke
Kimberly Casey *
Clarissa Cerda
Steve Crutchfield

K. Cuba

Kate Danielson
Adrian Esparza
John Fallon *

Dr. Sara Gotheridge
Delph Gustitus

Cheryl and Matt Hahn *

Jean Hoffman
Christopher Janssen
Robert Johnson
Michelle Johnson
Caroline Judd *
Michael Kim
Jonathan Martin
Rebecca Matzek
Jodi McGrath
Marnie McHale
Matt Oey ¢)

John Osswald
Patricia Pamon
Jay Roth

Jamie Rotter

Amy Schroll §
Dennis Tom

Karl Vogel

Barbara Youngberg ¢

$100 to $249

Levi Aliposa *

Joan Amaratti

Shelley Angell

Lori Atkinson

Carol Beirmne

Juli Bell

Sasha Berger

Elyse Bluth

Mary Bohr

Mary Conway

Dr. Judith Cook, PhD
Helen Corley

Tammie Corley

Virginia Corley

Kevin Corser

Andrea Cure and Brandon Mull
Megan Cusick

James Davis

Robert and Eileen Feuser
Dave Freedman and Audrey Stillerman
Jacqueline Garcia Camilo
Kimberly George

Richard and Dorothy Gregory
Ida Hainsworth

Lorraine Handley *
Patricia Hardy

Jo Hein

Mark Heyrman

Mary Johnson

Lauren Karrenberg



Ana - Trilogy Client

Trilogy’s Donors

Benjamin D. Keane
Nambi E. Kelley
Maureen Kelly ¢

Dinara Khasianova
Rebekka Kuhn

Alison Larkin

Alex Litman

Robert Lyons

Francis Macasieb

Diane and Brian Majeski
Ana Hilda Martinez-Hunter
William Miceli and Cindy Nowinski
Julie Miller

Megan Miller

Tom Mobley

Joan Mobley

Karen Mulhausen

Midori Nakamura

Paul Nibbio

R. N. Parris

Geralyn and Joe Petrauskas
John Podliska

Renee Pogorzelski

Julia Poznyakovsky

Ann Raney

Gwenn Rausch *

Diana Rosenbrock *
Jagdish Kumar Sachdeva
Amy K. Sherd

Jim and Dawn Skvaril
Cathy Stout

Megan Suerth

Jeff Tatom

THI[ Mental Wellbeing
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James Tong

Luda Troyak

David Turf

Maria Varnava
Renee Vassilos
Karen Wahlers
Monique Wheeler
Amy Wishnick
Rachel Yelin

Mr. and Mrs. William Zalig
Kim Zaninovich
Sonja Zaninovich

Donations In Honor & Memory

In Honor of Todd Arnold

Jim and Dawn Skvaril

In Honor of Tim Barnes
Sarah Barnes Wine

In Honor of Stephen Fatum
Barbara Weiner

In Honor of Stephen Jones
Elizabeth Jones

In Memory of Brad Rosner
Cheryl and Matt Hahn

In Memory of Mary Kay Shaw
Mohammed Alahmed
Nicolae Alic

Cristina Booker

Carolyn Doss

Jamie Farmer

Judith Finan

Jacqueline Garcia Camilo
Rachel Peters

Krista Piskura

Jagruti Vasavada

Rachel Yelin

Kim Zaninovich

Guy Zaninovich

Sonja Zaninavich

In Memory of Ryan Stanton
Linda Heitz

Jane Jacobsen

Linda Kudert

Kelly Kurowski

Cynthia Kurowski

Laurence Pasquesi

Geralyn and Joe Petrauskas
Renee Vassilos

Linda Vigna

While we make every effort to ensure the accuracy
of our records, mistakes can happen.

We apologize for any errors or omissions in this list,
and we welcome your corrections at
Development@Trilogylnc.org.



A WAY IN.
A WAY BACK.
A WAY UP
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http://TrilogyInc.org
mailto:info%40trilogyinc.org?subject=AR%20Question
http://facebook.com/TrilogyBHC
http://twitter.com/trilogybhc
http://trilogy-behavioral-healthcare
http://trilogyChiBHC

