TRILL

Mental Wellbeing

Mobile Crisis Response (MCR) team

Trilogy’s Mobile Crisis Response (MCR) team provides immediate response and mobile support for mental
health crisis in the community 24 hours a day, 7 days a week. In 2024, MCR received 3,753 phone calls from

2,306 unduplicated callers. There were 510 crisis mobilizations.
Mental Health Crisis are addressed by Mental Health Professionals.

Response Time for Calls: 50 Minutes

92% of MCR engagements happened

without 911 intervention

8%

Without 911 Interaction
92%

Who is Calling MCR? 0% 06%
-
48% 19.5% 14.4%
M Self M Family I Community Member Provider Police M Hospital School
Primary Diagnosis of Callers 6.1% 5.2%
28.1% 23.1% 17.6%
M Depression M Bipolar ¥ Schizophrenia Other Anxiety BWPTSD Schizoaffective
Multi-Racial
His aniCASian 5% American Indian/ 66-84 85+ eclined to Answer
62% 6% 5% Alasl;]ér;o:ative 7.1% 0.2% Decl 2%502
White
32.8%
45-65
Declined to Answer 25% 0-18
26% 4.1%
Get help, Call:

800.322.8400
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